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Hotel General Manager in Barceló Hotel Group

Carmen obtained a Diploma in Tourism and Hotel Management in 1992, and she 
has had ongoing training in management skills in collaboration with prestigious 
universities and schools such as IESE Business School, Ecole hôtelière de 
Lausanne, Cornell University, Rey Juan Carlos University, among others.

She has a long experience in diverse hospitality fields for more than 20 years. 
Motivated Professional with comprehensive management experience. 

She is currently General Manager in Barceló Emperatriz Hotel, a fully renovated 
five stars hotel in Madrid.

She specialized in Hotel Operational Management, Revenue and Sales 
Management, Leadership, Food, and Beverage Management, Profit and 
Performance improvement, Customer Service, Team Work, Sales & Marketing.

She also collaborates with the Universidad Francisco de Vitoria by teaching 
History of the West with a focus in hospitality and Revenue Management in the 
Gastronomy Degree.


